RAS User Application Workflow

1. User login with the credentials. User needs to generate OTP by entering registered Email id
or Password.
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After Generating OTP
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Re Send OTP

User can re Send the OTP if the registered no is wrong or there is delay in OTP
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After Entering Valid OTP user will redirect to home Page.
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2 Services

User will see the assigned services on the home page of the user
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3. Feedback

User will redirect to feedback page after clicking on the particular service . This page will opens the
feedback questions related with the assigned services. These questions are questions added in the
feedback set.

& Rapi.. X

(- @ | 10.22.113.164/ra5/RAS Workspace/users/feedback/code:83cdcec0df DfcF33bdd56604FF < w8 + A © @ § N & =
I = R i ~
Rapid Assessment System aggﬁ ‘ ReED Yz
B Services € FEEDBACK Welcome ‘Anuj Kumar'
Passport Renewal

S et B 9999887766

Bt Legout Kindly Provide your valuable Feedback to us.

Ques1  How is your experience at Passport Seva Kendra?

O Poor [ Average [ Excellent

Ques2 Based on your awareness of our online service how it is different than other govt departments?

() Better @ Worse () Same
Ques 3 Isthere any changes required in renewal process?
No ‘T_'\
Ques4  How much do you agree or disagree with the following statements about the online service?

Statements Satisfied Neutral Unsatisfied

| am pretty satisfied with the service
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Quess  How you Rate the behavior of the service provider at the counter?
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ﬁ Good Average Poor

Ques6 How you rate the online portal experience for Passport Renewal in the scale given in question?

Selected Value: 1

Poor (1)
Excellent (10

Ques7 Please rate your overall experience of passport renewal
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User can give their feedback and clicks on submit button.
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i FhQ Thanks for your valuable feedback
Click here for more feedback.
@ Logout

User can see more services on clicking Here or Services tab from left navigation and give more
Feedbacks.
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4. FAQ

User can see the FAQ’s for any issues.
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1. Can I provide more than one feedback?
@ Logout Fora icular service of a ds the user can provide feedback only once. But, for different services of different departments, the user can provide more than one

feedback. Feedback once submitted, cannot be changed.
2. Are all the questions mandatory?

3. Do all the questions have similar weightage?

4. What are the channels to provide feedback?

5. Can a user resubmit a feedback form?
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RAS User Mobile Application Workflow

1 User receive the Question and Answers option from the TD-GOVRAS name on the
registered mobile number as per the configured feedback SMS.

How would you like to rate our
Passport Renewal Service? Type
"RAS DIT 7_0" for Poor OR Type
"RAS DIT 7_10" for Excellent OR
Type "RAS DIT 7_5" for Average
and send it to 9223166166.

2. User will receive the confirmation message after successfully receiving of message.






